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Abstract. For the successful implementation of the ideas of multicultural education 
in college, it is necessary to develop the educational environment in the institution, 
which is the interaction of the cultural and intercultural component in the relationship 
between students belonging to different ethnic and social groups. The purpose of our 
study is to identify and describe the characteristics of multiculturalism as a property 
of the educational environment. The article includes generalized results of the theo-
retical analysis and experimental study of multiculturalism as a property of the edu-
cational environment of the college. The diagnostics was carried out using survey 
methods and an expert assessment method. The analysis of the results of the study 
indicates that students of groups with the Kazakh language of instruction (hereinafter 
referred to as KL) have a pronounced ethnic identity, while students of Russian-
speaking groups (hereinafter referred to as RL) have indicators of ethnic identity 
with an average level of intensity. At the same time, the tolerance indices for stu-
dents of the KL groups are inferior to the similar indicators inherent to the students 
of the RL groups studying in Russian. Assessing the components of multiculturalism 
in the educational environment of the students of “Kazakh” and “Russian” groups 
does not meet the expectations of college teachers. College teachers have a slightly 
different view of the relationship between students of the two departments. The re-
sults of the study revealed the need for the reorganization of the management system 
in the College of Humanities, which in its present form does not initiate the devel-
opment of active intercultural relations between students of the two departments (de-
partments with the Kazakh and Russian languages of instruction), and at the same 
time does not satisfy the urgent need for the formation of the student body of college 
departments in accordance with chosen specialty, but not in accordance with the lan-
guage of instruction. In conclusion, the authors summarize the results of the study of 
multiculturalism as a property of the educational environment of the college. 
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Аннотация. Для успешной реализации идей поликультурного образования в 
колледже необходимо развивать в учреждении образовательную среду, пред-
ставляющую собой взаимодействие культуротворческой и межкультурной со-
ставляющей во взаимоотношениях между студентами, относящимися к раз-
личным этническим и социальным группам. Цель исследования заключается в 
выявлении и описании характеристик поликультурности как свойства образо-
вательной среды. Статья включает обобщенные результаты теоретического 
анализа и экспериментального исследования поликультурности как свойства 
образовательной среды колледжа. Диагностика проводилась с помощью опрос-
ных методов и метода экспертного оценивания. Анализ результатов исследова-
ния свидетельствует о том, что у студентов групп с казахским языком обучения 
(далее по тексту КЯ) ярко выражена этническая идентичность, тогда как у сту-
дентов из русскоязычных групп (далее по тексту РЯ) показатели этнической 
идентичности имеют средний уровень выраженности. В то же время, показате-
ли толерантности у студентов групп КЯ уступают аналогичным показателям, 
присущим студентам групп РЯ, обучающихся на русском языке. Оценивание 
компонентов поликультурности в образовательной среде студентов «казах-
ских» и «русских» групп не соответствует ожиданиям преподавателей колле-
джа. У преподавателей колледжа констатируются несколько иные представле-
ния о взаимоотношениях студентов двух отделений. Результаты исследования 
выявили необходимость реорганизации системы управления гуманитарного 
колледжа, которая в настоящем виде не инициирует процесс развития актив-
ных межкультурных взаимоотношений студентов двух отделений (отделений с 
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казахским и русским языком обучения), и при этом не удовлетворяет насущной 
потребности в формировании контингента студентов отделений колледжа в со-
ответствии с избранной специальностью, а не в соответствии языку обучения. 
В заключении обобщаются результаты исследования поликультурности как 
свойства образовательной среды колледжа.  
Ключевые слова: идея поликультурного образования; поликультурная обра-
зовательная среда; поликультурность как свойство образовательной среды; 
студенты групп с казахским и русским языками обучения; преподаватели кол-
леджа; межкультурные взаимоотношения студентов; толерантное отношение; 
осознание этнической принадлежности.  
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Introduction. For the successful imple-
mentation of the ideas of multicultural educa-
tion in college, it is necessary to develop the 
educational environment in the institution, 
which is the interaction of the cultural and in-
tercultural component in the relationship be-
tween students belonging to different ethnic 
and social groups. The problem of creating and 
developing a multicultural educational envi-
ronment is closely related to the problem of 
tolerance formation in the relations between the 
subjects of the educational process. 
The term “tolerance” in Latin means “pa-
tience” and tolerant attitude to a different 
worldview and lifestyle. This is stated by  
V.M. Sokolov, arguing that it is necessary to 
clearly distinguish between the concepts of 
“tolerance” and “patience” (in the social sense). 
Toleration (tolerance) is a certain ideological 
and moral-psychological attitude of the indi-
vidual to the extent to which he should accept 
or should not accept various, especially alien 
ideas, customs, culture, norms of behavior, etc. 
The main essence of the concept of “tolerance” 
is toleration to “alie”, “other”.   
Patience, in the author's opinion, is a lev-
el, a psychological threshold of perception by a 
person of unfavorable social, spiritual and other 
influences, above which he loses mental and 
volitional stamina and is capable of unpredicta-
ble actions (Sokolov, 2003: 54).  
It should be taken into account that the 
essence of “alien” and "other" should not mean 
ideas, morals, behavior that can lead to immi-
nent degradation and destruction of the social 
and spiritual. 
Turkish scientists H. Türe, A. F. Ersoy 
note that the concepts of “toleration” and “tol-
erance” are not interchangeable terms, that is, 
toleration does not interfere with the views, be-
liefs and actions of others, including ways to 
tolerate them. With toleration, one does not 
have to understand the opposite of the person 
and hear what he hears; but he is trying to come 
to terms with it. Tolerance should not be a one-
way communication, that is, one should not be 
tolerant and the other tolerable. Toleration for 
misconduct can lead to distortion of infor-
mation. A generation that grows with the 
awareness of the need for rational and equitable 
tolerance rather than unlimited toleration will 
build a more civilized society (Türe, Ersoy, 
2014: 33-34).  
Therefore, it is important to determine the 
limits of tolerance. According to the Turkish 
scientist I. E. Başaran, tolerance can only de-
velop in conditions of democratic governance, 
that is, if there is no tolerance for actions aimed 
at eliminating, prohibiting, limiting the freedom 
of thought, thinking, conscience, will and ac-
tion, then there can be no tolerance for such 
phenomena as deprivation of rights, war and 
struggle of people for centuries (Başaran, 1995: 
48-49). 
Therefore, in the context of a multicultur-
al educational environment, one can operate 
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with the category of tolerance, but not with the 
category of toleration, and, moreover, not with 
the concept of patience. Tolerance is consid-
ered as the recognition by a person of the 
equalities and equal rights of all ethnic and so-
cial groups that create a single community and, 
at the same time, as an awareness of their eth-
nicity, the ability to engage in intercultural dia-
logue with people of other ethnic cultures. 
A multicultural environment is character-
ized by coexistence of two or more ethno-
cultural groups in one community that system-
atically interact. In a multicultural society, a 
person, being a representative of a certain eth-
nic culture, enters into relationships with repre-
sentatives of other ethnic groups throughout the 
entire life cycle, encountering their system of 
ethnic values. 
Main part. The purpose of our study is 
to identify and describe the characteristics of 
multiculturalism as a property of the education-
al environment. 
Theoretical basis and methodology. 
The question of a multicultural educational en-
vironment is of interest to many Russian and 
foreign researchers, and each new study brings 
its specificity to this concept. I.V. Kolokolova 
believes that a multicultural educational envi-
ronment consists in the ability to respond 
quickly to emerging educational needs of socie-
ty and man, and to facilitate their successful 
adaptation to non-cultural conditions through 
education (Kolokolova, 2001). 
T.V. Poshtareva considers the multicul-
tural educational environment as a part of the 
educational environment of the educational in-
stitution, which is a set of conditions that affect 
the formation of a personality, ready for effec-
tive intercultural interaction, preserving its eth-
nic identity, seeking to understand and respect 
other cultures and communities, able to live in 
world agreement with the representatives of 
other nationalities (Poshtareva, 2009). 
According to the conclusions of  
N.A. Rachkovskaya and S.A. Serovetnikova, 
the category of a multicultural educational en-
vironment is associated with the creation of 
specific conditions in an educational institution, 
aimed at the assimilation by students of 
knowledge not only about their native, but also 
about other cultures, the formation of certain 
competencies for successful cooperation with 
representatives other cultures, their internaliza-
tion of the values of humanism and tolerance 
(Rachkovskaya, Serovetnikova, 2014: 35). 
V.M. Kurtvapova regards the multicul-
tural educational environment as a multination-
al, multicultural environment of participants in 
an educational organization, including peda-
gogical conditions, situations, a system of rela-
tions between persons united by the community 
of pedagogical and educational activities that 
influence the formation of a person who is 
ready for effective intercultural interaction 
(Kurtvapova, 2017: 50-54). 
Romanian researcher M. Condruz-
Băcescu in his article “Managing a multicultur-
al environment” notes that “understanding and 
correct interpretation of various forms of part-
ner behavior promotes mutual understanding 
and good cooperation in a multicultural envi-
ronment.” According to the author, the most 
important factors for successful cooperation in 
a multicultural environment are: 
− knowledge of the culture of representa-
tives of other ethnic groups, meaning recogni-
tion of the existence of differences between 
cultures; 
− respect and rapprochement with a for-
eign culture, projecting acceptance of their dif-
ferences without any judgment. It is not possi-
ble to claim that a particular culture is perfect, 
better than another culture (Condruz-Băcescu, 
2010: 89-91). 
According to foreign researchers, such as 
M. J. Herskovits (Herskovits, 1958), J. Berry 
(Berry, 1990), M. Byram (Byram, 2001), the 
sources of emerging problems in society do not 
lie in culture, but in scientific and practical ap-
proaches to studying the features of intercultur-
al interaction. At the moment, changes in the 
system of values and educational goals in mul-
ticultural communities have begun to be widely 
discussed in the global educational space. 
Therefore, the formation of multicultural stu-
dents outside the process of creation and devel-
opment of the multicultural environment in the 
educational organization is not possible. 
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Multicultural educational environment 
contributes to the formation and development 
of mutual understanding and interaction be-
tween the subjects of the educational process. 
The creation of such an environment allows 
students to understand the cultural values of 
their own and other peoples, to form an experi-
ence of intercultural interaction, tolerance, the 
ability to conduct intercultural dialogue and 
adapt in a multinational environment. 
In the framework of our study, the con-
cept of “multicultural educational environ-
ment” is applied to the College of Humanities. 
Considering the fact that the subject of the 
study is the multicultural environment of a 
modern professional educational organization, 
it is necessary to determine the goals of an edu-
cational institution, that is, of the College of 
Humanities, which should be aimed at develop-
ing students' professional and personal quali-
ties, which are one of the factors of profession-
al readiness, creating conditions for students to 
learn ethnic identity, the adoption of common 
national values, the development of skills and 
productive interaction with native ethnic  
cultures. 
Materials and research methods. In or-
der to identify the characteristics of the multi-
cultural nature of the educational environment, 
we conducted a study at the Petropavlovsk Col-
lege of Humanities after Magzhan Zhumabaev. 
(The Republic of Kazakhstan). 
Vocational education in the Republic of 
Kazakhstan is conducted in two languages (Ka-
zakh and Russian) and, accordingly, the groups 
are divided into “Kazakh” and “Russian”. The 
study was organized in the college where there 
are groups with Kazakh and Russian languages 
of instruction. At the Petropavlovsk College of 
Humanities after Magzhan Zhumabaev, de-
partments do not specialize in vocational train-
ing profiles, as in many colleges of the Repub-
lic of Kazakhstan, but according to the lan-
guage (groups with the Kazakh and Russian 
languages of instruction). 
The research methods were the expert as-
sessment method and the contingent valuation 
method (oral survey). Prerequisites and meth-
odological foundations for the use of expert 
methods are presented in the scientific works of 
such scientists as G.G. Azgaldov (Azgal'dov, 
1980), S.D. Beshelev, F.G. Gurvich, (Beshelev, 
Gurvich, 1980). To obtain the final result (ex-
pert assessments), individual and collective as-
sessment is used, taking into account the ad-
vantages of the expert method. 
We have chosen a collective assessment 
based on the use of the collective opinion of 
experts. Collective expert assessment deter-
mines the weighted average of the individual 
assessments of experts. An expert is a compe-
tent person who has in-depth knowledge of the 
subject or object of study. In our study, the ex-
perts are students of “Kazakh”, “Russian” 
groups and teachers of the College of Humani-
ties after M. Zhumabaev, since they are all sub-
jects of the educational process in a multicul-
tural educational environment. The subjects of 
the educational process can contribute to 
changing the external environment and their 
own personality. Therefore, it is important to 
consider every opinion about assessing multi-
culturalism as a property of the educational en-
vironment of a college. 
The algorithm of actions of the method of 
expert evaluation is as follows:  
– determining the components of multi-
culturalism in the educational environment of 
the College;  
– forming expert groups; 
– conducting an expert survey; 
– summing up the obtained expert as-
sessments, interpreting the results.  
In determining the components of multi-
culturalism in the educational environment of 
the college, we rely on the scientific works of 
Yu.A. Karyagina (Karyagina, 2006: 11-12), 
E.O. Vavilova (Vavilova, 2013), who consider 
multiculturalism as a personality quality and 
determine several components in its structure: 
tolerance, cross-cultural literacy, the culture of 
interethnic communication and cultural identity 
of a person. 
Multiculturalism is a personality trait 
based on cultural self-identification, a positive 
attitude of a person to cooperate with repre-
sentatives of different cultures, a common cul-
ture, manifested in respect for another culture, 
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awareness and overcoming negative cultural 
stereotypes (Makazhanova, 2019: 58-62). 
In the framework of our study, in order to 
identify and describe the characteristics of mul-
ticulturalism as a property of the educational 
environment, we consider the following com-
ponents as components of multiculturalism in 
the educational environment of the college: 
– the community of all college activities; 
– readiness for intercultural interaction in 
the team; 
– respect and tolerance for representa-
tives of a different nationality in communica-
tion among college students; 
– a student's awareness of belonging to a 
particular ethnic group. 
Each component is evaluated by experts 
on a four-point scale: 1 − not inherent, 2 
−inherent in a weak degree, 3 − inherent in a 
certain degree, 4 − inherent in a greater degree 
(the average score is indicated in the diagno-
sis). Expert scores characterize subjective opin-
ions about multiculturalism as a property of the 
educational environment. 
Initial information for processing the re-
sults of the survey is evaluations expressing the 
preferences of experts. To obtain an arithmetic 
average score for the four components of mul-
ticulturalism in the educational environment, it 
is necessary to summarize the scores of all ex-
perts and divide the result by the number of ex-
perts. 
Expert information is both quantitative 
and qualitative. In this study, we used the quan-
titative method of expert assessments, where 
the expert indicates the numerical value of the 
indicator for the estimated components of mul-
ticulturalism in the educational environment of 
the college. But this method, with all the accu-
racy and detail of the formulation of a scientific 
problem, has its drawbacks - the inability to 
obtain wider information about the real reality 
of the phenomenon under study. Therefore, in 
combination with the method of expert assess-
ments, we used an oral survey, which makes it 
possible to obtain the most realistic picture of 
the phenomenon, which cannot be obtained in a 
quantitative analysis. 
We have adapted and conducted a survey 
compiled by Yu.V. Emelianenko (Emel'yanen-
ko, Butrim, Gorbatyuk, 2017), which includes 
questions about intercultural relations of stu-
dents in a multicultural educational environ-
ment. 
The sample included 30 respondents - 
students of the College of Humanities and 15 
teachers. In the course of analyzing the results 
of the method of expert assessments and oral 
questioning, classification of the students was 
carried out by groups of the language of in-
struction. Among the respondents, two sub-
groups were identified: 
– The first subgroup included students 
studying in Russian (15 students). Ethnic com-
position: Kazakhs − 30%, Russians − 49%, 
Germans − 6%, etc. − 15%. 
– The second subgroup consisted of stu-
dents studying in the Kazakh language (15 stu-
dents). This subgroup included: Kazakhs − 
96%, Tatars − 2%, Belarusians − 2%. 
In order to identify teachers' awareness of 
the relationship among students of the two de-
partments and their multicultural level, we cre-
ated a third subgroup consisting of teachers (15 
respondents) teaching students in groups with 
Russian and Kazakh as the language of instruc-
tion. 
Research results and discussion. Ac-
cording to the results of the method of expert 
assessments, it was revealed that the sintensity 
of the multicultural educational environment of 
the college has an average level, which is con-
firmed by the following indicators: 
– the average score for the first compo-
nent – “the community of all activities held in 
college” – is 3.1 points (average level); 
– the average score for the second com-
ponent is “readiness for intercultural interaction 
in the team” - 3.3 points (average level); 
– the average score for the third compo-
nent is “respect and tolerance for representa-
tives of a different nationality in communica-
tion among college students” – 3.5 points (av-
erage level); 
– the average score for the fourth compo-
nent is “the student’s awareness of his belong-
ing to a certain ethnic group, knowledge of his 
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native language and culture” – 3.1 points (aver-
age level). 
The arithmetic average score for the four 
components of multiculturalism in the educa-
tional environment is – 3.2 points (average  
level). 
When analyzing the data of the method of 
expert assessments, we recorded a difference in 
the assessment of the multicultural components 
in the educational environment of the college 
by experts (students of “Kazakh”, “Russian” 
groups and teachers) (Fig.). 
 
 
Fig. Degree of properties of multiculturalism in the educational environment of the College 
 
When assessing the components of multi-
culturalism in the educational environment of 
the college, the following difference was re-
vealed between groups of experts: 
– for the first component of multicultural-
ism in the educational environment of the col-
lege, the assessment of students of “Kazakh” 
groups is 2.1 points (low level), the difference 
in assessment of students of “Russian” groups 
and teachers is insignificant and ranges from 
3.6 to 3.8 points (average level); 
– according to the second and third com-
ponent of multiculturalism in the educational 
environment of the college, the difference in 
the assessment of students of “Kazakh”, “Rus-
sian” groups and teachers is in the range from 3 
to 3.7 points (average level); 
– for the fourth component of multicul-
turalism in the educational environment of the 
college, the assessment of teachers is 2.5 points 
(low level), the difference in the assessment of 
students of the “Kazakh” and “Russian” groups 
is in the range from 3.2 to 3.7 points (average 
level). 
According to the results of the method of 
expert assessments, there was a need to clarify 
intercultural relationships among students. To 
the question “How close is the relationship 
among students studying in the Kazakh and 
Russian groups?” 30% of the representatives of 
the groups with the Russian language of in-
struction, 60% - with the Kazakh language of 
instruction have close relations with students of 
other departments (Russian and Kazakh de-
partments). 
During the study, we tried to identify the 
reasons for the lack of relationships among stu-
dents of the two departments of the College of 
Humanities. As it turned out, the respondents 
saw them in the following: 
Answers of the students with the Russian 
language of instruction: 
– there is no possibility of acquaintance 
with students of “Kazakh” groups; 
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– neglect on the part of students of “Ka-
zakh groups”, put themselves above us; 
– there is no desire and nothing connects 
us with them; 
– language barrier (many students do not 
know the Kazakh language). 
Answers of students with the Kazakh 
language of instruction: 
– there is no reason to meet; 
– we have only competition with the stu-
dents of the “Russian groups”; 
– nothing connects us with them; 
– I do not like that the students of the 
“Russian” department do not speak the state 
language; 
– language barrier (some students do not 
speak Russian). 
In the reasons given that impede the close 
dialogue between the students of the two de-
partments of the College of Humanities, there 
is clearly a confrontation between the groups 
“with the Kazakh and Russian languages of in-
struction” expressed by the reluctance to com-
municate with each other, dividing into “ours” 
and “aliens”, lack of knowledge of the lan-
guage (most students of “Russian groups” do 
not speak Kazakh). The lack of knowledge of 
languages (Kazakh and Russian) by students of 
the two departments in one multicultural com-
munity becomes one of the main disconnecting 
factors. 
Conclusions. 1. In order to identify the 
characteristics of the multicultural nature of the 
educational environment, we conducted a study 
in the state educational establishment “Petro-
pavlovsk College of Humanities after Magzhan 
Zhumabaev”. According to the diagnostic re-
sults using the method of expert assessment, it 
turned out that students of “Kazakh” groups 
have more pronounced awareness of ethnicity 
than in “Russian” groups. Relations with repre-
sentatives of other cultures based on respectful 
and tolerant attitude, readiness for intercultural 
interaction are of great interest for students 
with the Russian language of instruction. This 
circumstance proves the presence of multicul-
turalism as a personality trait among students of 
groups with the Russian language of instruc-
tion, since each such group is a multicultural 
community, requiring tolerant behavior in in-
tercultural relations from the student. 
2. Evaluation of the components of mul-
ticulturalism in the educational environment of 
students of “Kazakh” and “Russian” groups 
does not correspond to the expected results of 
college teachers. According to the teachers, in 
the College of Humanities there are enough 
events aimed at bringing students of the two 
departments closer together and there are close 
relationships among students of the two de-
partments based on respectful and tolerant rela-
tions. 
3. Summarizing the respondents' com-
ments on the survey, we can conclude that in 
the College of Humanities, where the depart-
ments specialize by the language of instruction 
(departments with the Kazakh and Russian lan-
guages of instruction), students are distin-
guished on the grounds of “Kazakh” and “Rus-
sian” groups. The main reasons for the lack of 
close contacts among students of the “Kazakh” 
and “Russian” groups were identified: the lan-
guage barrier (most students of the “Russian” 
groups do not speak the Kazakh language and 
some students of the “Kazakh” groups do not 
speak Russian) and the lack of common inter-
ests. 
In order to develop the idea of a multicul-
tural educational environment of the college, 
there was opened the “Miras” Center, where 
English study group is organized, open lessons, 
extra-curricular activities are held to create a 
trilingual environment. According to the results 
of the diagnostics of students of the College of 
Humanities, it was revealed that there is no 
positive dynamics in the relationship among 
students of the two departments. There are not 
enough activities in this college aimed at bring-
ing students of the two departments closer to-
gether, and therefore it is necessary to improve 
the model of a multicultural educational envi-
ronment. 
A modern college is an important social 
institution where the formation of a tolerant 
culture of the subject of the educational process 
in an organized multicultural educational envi-
ronment should take place. In this case, the stu-
dent is the subject of the educational process, 
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who, by regulating his behavior, can contribute 
to a change in the external environment and his 
own personality. Therefore, the response of 
each respondent to the question of how to 
strengthen the relationship between students of 
the two departments of the college is important 
to us. 
Students of the two departments show a 
desire to improve intercultural relations among 
themselves and offer interesting options for co-
hesion of a multicultural community in the Col-
lege of Humanities. When developing a pro-
gram of multicultural education in the college, 
it is necessary to take into account the wishes 
of students who believe that holding joint 
events of the two departments can have a posi-
tive impact on the relationship of students with-
in the College of Humanities: 
– after-school events: trainings, concerts, 
discussions, excursions, trips, round-table 
meetings to discuss common problems, ac-
quaintance with cultures of other nationalities, 
etc.; 
– some classes: physical education, Eng-
lish, basic military training, etc.; 
– in-depth study of languages (Kazakh, 
Russian and English); 
– not dividing college departments into 
“Kazakh” and “Russian”. 
4. The results of the study revealed the 
need for a reorganization of the management 
system of the College of Humanities, which 
currently does not contribute to the develop-
ment of close intercultural relations between 
students of the two departments (department 
with the Kazakh and Russian languages of in-
struction), while it does not satisfy the urgent 
need to form a contingent of students of college 
departments by specialties, not the language of 
instruction. The reorganization of the manage-
ment system of the College of Humanities 
should promote a favorable existence for stu-
dents in a multicultural educational environ-
ment, improve the quality and competitiveness 
of future teachers at the national level, harmo-
nize the interests and values of subjects of edu-
cational institutions, and interaction between 
subjects within and outside the educational in-
stitution. 
A wide range of specialties at the College 
of Humanities allows us to divide the depart-
ments of an educational institution into special-
ties, not according to the language of instruc-
tion, as it was before. To separate the depart-
ments by specialty, we suggest classifying them 
as follows: 
– Department of “Preschool education 
and training”, qualifications: 0101013 “Educa-
tor of preschool organizations”, 0101033 “Edu-
cator of preschool organizations with 
knowledge of the English language”; 
– “Primary education” department, quali-
fications: 0105013 “Primary education teach-
er”, 0105083 “Primary education teacher with 
knowledge of English”, 0105104 “Applied 
bachelor of primary education”, 0105043 
“Teacher of self-knowledge”; 
– Department “Basic secondary educa-
tion: Philology”, qualifications: 0111013 
“Teacher of the Kazakh language and litera-
ture”, 0111083 “Teacher of a foreign lan-
guage”, 0111023 “Teacher of the Russian lan-
guage and literature”; 
– Department of “Mathematics and In-
formation Systems”, qualifications: 0111113 
“Teacher of mathematics with knowledge of 
the English language”, 1305011 “Designer”, 
1304012 “Computer Operator”; 
– “Music education and socio-cultural ac-
tivity” department, qualifications: 0108013 
“Music teacher in organizations of preschool 
and primary secondary education”, 0403013-1 
“Leisure teacher-organizer, head of the dance 
group”, 0501013 “Social work specialist”. 
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